Job Description Chalet Manager Position Season 2011
Chalet Manager is responsible for all aspects of the smooth running of chalets in resort. This includes providing information to the guests, dealing with problems, and escorting guests to and from the airport.

You will need to be self-motivated with an outgoing personality capable of working on your own or as part of a team, relevant experience in a customer service environment is useful.

Stamina and enthusiasm is essential as you will be working a 6 day week and the transfer day at the week-end is a long day.

This is an ideal position for someone with previous supervisory experience in the catering/hospitality industry.

Responsibilities

· Supervise overall running of all resort chalets.

· Training, management, organisation and motivation of staff.

· Effectively manage and oversee a team of chalet hosts.
· Deal with in resort suppliers, authorities, chalet owners and liaise with other Mountain High Properties Management.

· Run weekly meetings and ensure effective staff motivation and discipline.

· Quality control of all chalet standards including food and beverage, and cleaning.

· Dealing with guests problems and issues

· Ski pass sales and delivery

· Prepare resort chalet accounts, control shopping expenditure, compile reports and other paperwork with resort manager.
The Chalet Manager will be the key to ensuring all chalets are running smoothly and clients are receiving the best service possible. Your team will look upon you for motivation, guidance and support. At times the position will be hands on due to illness and injury.

To assist the Resort Manager for co-ordinating property supplies for all chalets including linen, cleaning products, food, wine, and chalet equipment. Ensuring it is well maintained and appropriately used. To assist in ensuring these supplies are monitored, replenished and distributed correctly.

The Person
Ideally you will have experience in managing staff in a catering environment and will need to be independent, have good customer service experience and although not essential, it would be an advantage to have extensive chalet/tour operator experience.

Requirements

Customer service experience

Some knowledge of French would be an advantage but not essential

UK National Insurance Number

Driving licence (held for at least 3 yrs)

Aged 23 or over (age restrictions apply due to insurance on vehicles)

The Package

Competitive pay (£130.00 a week)

3 Valley ski pass

Medical Insurance cover
Ski equipment for the season

Uniform

Accommodation – own room

One day off per week

Food allowance

Transport to and from UK at the beginning and end of the season

End of season loyalty bonus equivalent to 1 month’s salary – dependant on commissions and questionnaire results. Commissions on lift pass sales, ski hire and lessons.
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