JOB DESCRIPTION Driver / Helper 2001-11
· Ensure all guests receive the holiday as promised in the company brochure and to the standard that the company, RD & RM demands. This by paying personal attention to all the guests needs.

· Assist management with the purchase of lift pass, ski hire and ski school.

· To be flexible within in your role to ensure guests happiness.
· Meet and greet guests either at the airport, train station or in the resort on Saturday transfer day. Assisting guests with their luggage.
· Perform speeches on the airport transfer coach if or when required.
· Assist Chalet staff on change-over days as instructed.
· Assist Chalet staff during evening meal times where required.

· Perform a client shuttle bus service within the resort as directed by RD/RM on a daily basis.
· Drive company vehicles for client shuttle, airport runs and any other related tasks.
· Clean and maintain company vehicle on a weekly basis.
· Assist chalet staff with weekly shopping.
· Snow and ice removal from access points to all chalets.
· Assist with the movement of provisions between chalets and the removal of glass and rubbish for re-cycling.
· Complete any paperwork (minimal) accurately and promptly.
· Perform chalet maintenance checks on a weekly basis and carry out work where possible assisting with hot-tubs where required.
· Distribute laundry, wine etc. for both resorts on a weekly basis. 
· Always be smart, clean and presentable.

Season 2010-11
Salary Package

· Training course to be attended. 

· Flight travel both ways or £50 expenses towards own car travel if preferred 
· Accommodation
· All food in chalet

· Staff Valley Ski pass 

· Fogg Medical Insurance 

· Ski or Board equipment hire

· Company sweatshirt and polo shirts

· £90.00 per week paid monthly into your U.K. bank account 

· Loyalty bonus at the end of season, only on completion of the contract


A ski pass bond of £300 is required. £100 payable on signature of contract and the balance due 01 October, this is returned in the final salary at the end of the season on completion of the contract. 
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